MEA MCO
   With Immediate effect Worldspan activated the VMCO facility tool to all IATA agents in Lebanon, thus you are requested to use this facility by referring to MEA Circular No.88/p Scenario A & B.
How to process
Example

Your PAX requested an e-ticket to LCA on 20OCT; after that he asked to re-book on the 22 OCT 

1P- OPS37X 

 1.1CHARAFEDDINE/MOHAMADMR*ADT

 1 ME 261L 20OCT WE BEYLCA HK1  2045  2125 /O $ E

P- 1.W5B GATE7 05430910/911-03-319464/03-627271/ MOHAMAD

T- 1.T/20AUG0736  1P/W5B/MS*E0769010817163

TKG FAX-NOT PRICED  FARE TYPE EX 

G-  1.SSRTKNEMEHK1BEYLCA0261L20OCT-  1.1 .0769010817163C1

**** ITEMS SUPPRESSED ****/DH/ETA/DR

Step1: Rebook on 22OCT

1P- OPS37X 

 1.1CHARAFEDDINE/MOHAMADMR*ADT
 1 ME 261L 22OCT FR BEYLCA HK1  2045  2125 /O $ E

P- 1.W5B GATE7 05430910/911-03-319464/03-627271/ MOHAMAD

T- 1.T/20AUG0736  1P/W5B/MS*E0769010817163

TKG FAX-NOT PRICED  FARE TYPE EX 

G-  1.SSRTKNEMEHK1BEYLCA0261L20OCT-  1.1 .0769010817163C1

**** ITEMS SUPPRESSED ****/DH/ETA
Step2: Have to issue MCO with a penalty charge USD25 for change reservation.

Step3: Access MCO template by doing the following entries:

· MCO

· Press Enter (A blank template will be displayed)

>MCO

MCO 01/PAGE 1 OF 1  *MISCELLANEOUS CHARGE ORDER*         >VIEW 

TO (                                                  ) 

AT (                            )              RFIC ( ) 

TYPE OF SVC (                                                   


                                  )      COMM (P) (        )

ISO (USD) FARE(         )       FARE PER PSGR ( ) Y/N 

ISO (   ) EQUIV FARE (         )    BSR (              ) 

MCO TFC CDE (  ) MCO TFC AMT (        )  TOTAL          0 

VALIDATING CARRIER (   ) TOUR CODE (                  ) 

DATE #20AUG10# SID #W5B # AGT #MS #  ADDL MCO TFC ( )   DATA ( )


MCO ( ) 1-ORIGINAL ISSUE 2-AGENT REFUND VOUCHER 

ACTION ( ) F/FILE E/EXIT D/DELETE H/HELP

· Then fill the template (data in red color)

>MCO

MCO 01/PAGE 1 OF 1  *MISCELLANEOUS CHARGE ORDER*         >VIEW 

TO (MEA                                               ) 

AT (BEIRUT                      )              RFIC (Q)    Q stands for CHG RES FEE

TYPE OF SVC (CHG RES FEE                                        


                                  )      COMM (P) (        )

ISO (USD) FARE(25.00    )       FARE PER PSGR (Y) Y/N  Y the fare is per passenger

ISO (   ) EQUIV FARE (         )    BSR (              ) 

MCO TFC CDE (        MCO TFC AMT (      )  TOTAL          25.00 

VALIDATING CARRIER (ME ) TOUR CODE (                  ) 

DATE #26AUG10# SID #W5B # AGT #MS #  ADDL MCO TFC ( )   DATA ( )


MCO (1) 1-ORIGINAL ISSUE 2-AGENT REFUND VOUCHER 

ACTION (F) F/FILE E/EXIT D/DELETE H/HELP 

>
MCO RECORD CREATED - WILL BE STORED AT END TRANSACTION

· End Transaction to store: ER

Step4: MCO will reflect in Item Suppressed; you can display the MCO to view the stored data using *MCO

1P- OYPX5O 

 1.1CHARAFEDDINE/MOHAMADMR*ADT

 1 ME 261L 22OCT FR BEYLCA HK1  2045  2125 /O $ E

P- 1.W5B GATE7 05430910/911-03-319464/03-627271/ MOHAMAD

T- 1.T/

TKG FAX-NOT PRICED  FARE TYPE EX 

**** ITEMS SUPPRESSED ****/DR/MCO

>

*MCO

MCO 01/PAGE 1 OF 1  *MISCELLANEOUS CHARGE ORDER*         >VIEW 

TO (MEA                                               ) 

AT (BEIRUT                      )              RFIC (Q) 

TYPE OF SVC (CHG RES FEE                                        


                                  )      COMM (P) (        )

ISO (USD) FARE(    25.00)       FARE PER PSGR (Y) Y/N 

ISO (   ) EQUIV FARE (         )    BSR (              ) 

MCO TFC CDE (  ) MCO TFC AMT (        )  TOTAL      25.00 

VALIDATING CARRIER (ME ) TOUR CODE (                  ) 

DATE #26AUG10# SID #W5B # AGT #MS #  ADDL MCO TFC ( )   DATA ( )


MCO  1  1-ORIGINAL ISSUE 2-AGENT REFUND VOUCHER 

ACTION ( ) F/FILE E/EXIT D/DELETE H/HELP 

Step5: Issue MCO using EZM entry: EZML#M1#$CA#*IX
Where M1 stands for the first MCO on PNR
EZML#M1#$CA#*IX

1P- OYPX5O 

 1.1CHARAFEDDINE/MOHAMADMR*ADT

 1 ME 261L 22OCT FR BEYLCA HK1  2045  2125 /O $ E

P- 1.W5B GATE7 05430910/911-03-319464/03-627271/ MOHAMAD

T- 1.T/

TKG FAX-NOT PRICED  FARE TYPE EX 

G-  1.SSRMCOAMEHK1/07690108361401-  1.1 .USD25.00
    2.SSROTHS1PMCOA INVALID SSR

**** ITEMS SUPPRESSED ****/DH/DR/MCO

Step6: Insert OSI message to inform the airline with your MCO number, Amount, Reason of Issue   Example:
3OSI ME VMCO 0769010836140/26AUG2010
3OSI ME VMCO AMOUNT 25.00USD
3OSI ME VMCO ISSUED FOR CHANGE RES FEE 

1P- OYPX5O 

 1.1CHARAFEDDINE/MOHAMADMR*ADT

 1 ME 261L 22OCT FR BEYLCA HK1  2045  2125 /O $ E

P- 1.W5B GATE7 05430910/911-03-319464/03-627271/ MOHAMAD

T- 1.T/

TKG FAX-NOT PRICED  FARE TYPE EX 

G-  1.SSRMCOAMEHK1/07690108361401-  1.1 .USD25.00

    2.SSROTHS1PMCOA INVALID SSR

    3.OSI ME VMCO 0769010836140/26AUG2010

    4.OSI ME VMCO AMOUNT 25.00USD

    5.OSI ME VMCO ISSUED FOR CHANGE RES FEE 

**** ITEMS SUPPRESSED ****/DH/DR/MCO

Step7: Check your Daily Report:
DD

                   DAILY DOCUMENTATION LOG 

GATE7                                       9908237    26 AUG 10


ITEM    GROSS  P  S  A/L TKT NBR       NET AMT PSGR NAME INVOICE


000001    25.00A    M0769010836140        25.00 CHARAFE 

***** END OF REPORT ***** 

>

Notes:

· MCO can be voided using the normal void entry DDV3 (where 3 is the line number in your Daily Document Log).
DDV1

                   DAILY DOCUMENTATION LOG 

GATE7                                       9908237    26 AUG 10


ITEM    GROSS  P  S  A/L TKT NBR       NET AMT PSGR NAME INVOICE


000001    25.00A  V M0769010836140        25.00 CHARAFE 

***** END OF REPORT ***** 

>

· MCO can be deleted from PNR by using the following entries:

1. *MCO

2. Tab to action and add letter D

3. Press Enter

4. Then End Transaction by doing ER.

*MCO

ACTION (D) F/FILE E/EXIT D/DELETE H/HELP   

MCO TEMPLATE IN PROGRESS / PROCESS OR EXIT TEMPLATE
MCO RECORD WILL BE DELETED AT END TRANSACTION

ER 


     5. Display MCO 
*MCO

MCO- MCO SUMMARY LIST

D01. TO: MEA                       AT: BEIRUT        USD25.00 

>

VIP Note: Action to Reissue or Revalidate ticket depending on MEA scenario A/B

1

